
HOW TO ACCESS DEDDINGTON HEALTH CENTRE VIA YOUR NHS APP  

If you are unwell and need urgent attention the same day, please call our Patient Services team on 01869 
338611. The phone line is dedicated to patients who are clinically unwell only from 8 – 9.30. 

For appointment requests and general queries 

1.Log on to your NHS App. Ensure you have notifications switched on your NHS App as well in your phone 
notifications settings. 

 

2.Click on services tab at bottom of screen   

 

                                                          

   

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click either  

contact your GP about a health Problem for 
medical issues  

contact your GP surgery for a document or 
update for admin queries  

 

 4. next page click continue 

 

3. Either ask GP for medical advice or 
ask your GP surgery a question for 
admin query 

 

 

5. Confirm none of the symptoms 
listed below are present

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

8. fill out your details – continue (some 
of this will auto populate)  

 

9. if you ticked verify you will receive a 
verification code via text. Enter code  

 

7.  tick  correct  - continue

 

 

6. fill out form answering questions - continue 

  

 

10. review your request before 
submitting 

 

11. You will recieve a 
reference number  

 

13. you will receive a text 
confirmation 

 

 

12. Monitor your text 
messages, emails and 
NHS app for 
communication. You 
may be sent further 
questions.  

 


